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EVERY 21 
SECONDS
Someone in the U.S. is 

Diagnosed with Diabetes

THE DIABETES CRISIS

Source: CDC. National Diabetes Statistics Report, 2020

:21 34 million People in the U.S. (1 in 11)
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THE DIABETES CRISIS

American Adults have 

Prediabetes

84 MILLION
of Americans with prediabetes 

don’t know they have it

90%

?

https://www.diabetes.org/risk-test
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THE DIABETES CRISIS

Poverty; lack of access to adequate 

health care, health insurance, nutritious 

foods, outdoor space and medications

PRIMARY FACTORS FUELING THE CRISIS

Age, genetics and ethnicity

Unhealthy food and physical inactivity 
leading to obesity

SOCIAL DETERMINANTS

BIOLOGICAL FACTORS

LIFESTYLE FACTORS
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Our Mission

To prevent 
diabetes

To cure 
diabetes

To improve the lives of those with diabetes!
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Diabetes disproportionally affects 

various ethnic and minority 

populations

Diabetes: 
A Public 
Health Crisis
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Rates of 
Diagnosed 
Diabetes by 
Race/Ethnic 
Groups

7.5% of non-Hispanic Whites

9.2% of Asian Americans

12.5% of Hispanics/Latinos

11.7% of non-Hispanic Blacks

14.7% of American Indians/Alaskan Natives

Asian Americans:

5.6% of Chinese

10.4% of Filipinos

12.6% of Asian Indians

9.9% of other Asian Americans

Latino/Hispanic Adults:

8.3% of Central and South Americans

6.5% of Cubans

14.4% of Mexican Americans

12.4% of Puerto Ricans
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Statistics by State

diabetes.org/take-closer-look-statistics-state 



|  9Carls G . Huynh J . Tuttle et al. Achievement of Glycated Hemoglobin Goals in the US Remains 
Unchanged Through 2014. Diabetes Ther 2017;8:863–873

• Achievement of 
individualized 
targets declined 
from 69.8% to 
63.8%

Despite Increasing Number of New Diabetes 

Medications and Technologies …



|  10Carls G . Huynh J . Tuttle et al. Achievement of Glycated Hemoglobin Goals in the US Remains 
Unchanged Through 2014. Diabetes Ther 2017;8:863–873

• The percentage 
with HbA1c 
>9.0% increased 
from 12.6% to 
15.5%

Despite Increasing Number of New Diabetes 

Medications and Technologies …
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Disruption is Needed to Improve Care Quality in Diabetes
Type 2 Diabetes Trends in the U.S. 2006-2013
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Adapted from: Lipska KJ, Yao X, Herrin J, et al. Trends in drug utilization, glycemic control, and rates of severe hypoglycemia, 2006–2013 [published 

online September 22, 2016]. Diabetes Care. doi:10.2337/dc16-0985.

DPP-4 and 
GLP-1 Rx 
approved

Increased adoption of 
EHRs, HITECH Act, 
iPhone and apps 

introduced

Affordable Care Act 
becomes law, 

proliferation of 
“personal tech”

SGLT-2 inhibitor 
Rx approved

Meaningful Use
Implementation, PCMH, 

ACO formations
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A1c < 7%

*Subset of 1.66M 
patients with an 

A1c available

N=424,348*Advances in health technology, drug therapies and policy have NOT
translated to improvements in diabetes care quality

http://care.diabetesjournals.org/content/early/2016/09/21/dc16-0985
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M I S S I O N  I N  A C T I O N

GLP-1R agonist

1920 1990 2000

2010

1970

Insulin SFU

Pramlintide

DPP-4 
inhibitor

Bromocriptine

1960 1980

ADA Standards of Care
1989

TZD

Metformin

Rapid-acting
insulin

Meglitinide

Basal insulin

2014

αGlucosidase 
inhibitor

SGLT-2 Inhibitor

Therapeutic  Advances Over Past 20 Years
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What’s Wrong with this Picture?

• Decline in % of patients at HbA1c <7%

• At best, only about 50% of patients at Goal

• Increase in % of patients with very poor control

• Unacceptable level of morbidity and mortality

• Diabetes-related costs to society are tremendous

ALL THIS DESPITE MORE THAN 40 NEW T2D 

TREATMENT OPTIONS APPROVED SINCE 2005

2005 2016
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The Root of the Problem ...

Therapeutic Inertia



THERAPEUTIC INERTIA is the failure to initiate or 

intensify (or sometimes de-intensify) the therapy 

regimen when a patient’s therapeutic goals are not met. 

CLINICAL INERTIA typically also includes underuse of therapies and 

interventions known to prevent or delay negative outcomes including 

DSMES, lack of screening, risk assessment, preventive measures, and 

referrals.

16

What is Therapeutic Inertia?
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Decision Cycle for Patient-Centered Glycemic Management in Type 2 Diabetes
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The American Diabetes Association is 

internationally recognized and trusted 

as an authority in diabetes care

Reach and 
Creditability
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Our evidence-based, peer-reviewed 

Standards of Medical Care in Diabetes 

guides health care practitioners and 

informs diabetes educators around the 

country and the world

Reach and 
Creditability

adastandardsapp.diabetes.org/ada-web-
app/home/

http://adastandardsapp.diabetes.org/ada-web-app/home/
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Your Diabetes Care and Management Plan

20
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Diabetes Care 
Plan Summary
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50K
health care 
practitioners' 
certifications 
delivered via ADA 
in-person and online 
programs

Improving Standards of Care

HELPING PROFESSIONALS

1,600+
diabetes education 
programs at 3,600 
sites have received 
ADA recognition—
qualifying them 
for Medicare 
reimbursement

20K
professional 
members of the 
American 
Diabetes 
Association
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Promotores de Salud, Community Health 

Workers (CHWs)

1. Community members who work almost exclusively 

in community settings and who serve as connectors 

between health care consumers and providers to 

promote health.

2. Uniquely qualified as connectors because they 

speak the language of their community, know what 

is meaningful, and recognize cultural buffers.

Source: Witmer A. Community health workers: integral members of the health care work force. Am J Public Health. 1995;85:1055.
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“The definition of insanity is doing the same thing over and 
over and expecting different results.”-Albert Einstein

Therapeutic Inertia: 
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State Laws

Source: https://www.cdc.gov/dhdsp/pubs/docs/chw_state_laws.pd
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Infrastructure, Identity, Workforce, Financing

Source: https://www.cdc.gov/dhdsp/pubs/docs/chw_state_laws.pdf
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Core Competencies to Consider

• Communication Skills

• Interpersonal Skills

• Service Coordination 

Skills

• Capacity Building Skills

• Advocacy Skills

• Teaching Skills

• Organization Skills

• Knowledge Base Skills

Source: Texas A&M: https://nchwtc.tamhsc.edu/chwpromotora-certification-course-overview/
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Conceptual Framework of CHWs and Patients as 
Partners in Health

Source: Katigbak, Carina & VanDevanter, Nancy & Islam, Nadia & Trinh-Shevrin, Chau. (2015). Partners in Health: A Conceptual Framework for the Role of Community Health Workers in Facilitating Patients' Adoption of Healthy 
Behaviors. American journal of public health. 105. e1-e9. 10.2105/AJPH.2014.302411.
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Resources for Community Health Workers

professional.diabetes.org/CHW

Resources for 

Community Health

Workers (CHW’s) 



Health Disparities - CHW Webinar Series

professional.diabetes.org/chwwebinars



www.diabetes.org/findaprogram

Diabetes Self-Management Education and Support

DSMES



ADA Professional 

Membership

• New CHW Membership category only $35

• Professional Education opportunities

• CHW Webinar Series

• Community Health Workers (CHWs): 

Strong Evidence-base for embracing CHWs into 

the public health and healthcare workforce

• Diabetes 101: Resources for Community Health 

Workers 

• What Health Care Professionals Need to Know About 

Addressing Diabetes & Food Insecurity: Resources for 

Communities in Need
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Patient Education 
Library

Over 100 patient information 

handouts on popular diabetes 

management and health promotion 

topics, guided by the American 

Diabetes Association Standards of 

Medical Care in Diabetes

OUR WORK

professional.diabetes.org
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Ask the Experts

• Monthly live Q&A series

• Participants can ask their 

questions – online or on the 

phone

• Register at 

diabetes.org/experts

or text “EXPERTS” to 

833-TXT-LIVE 

(833-898-5483)

OUR WORK

http://www.diabetes.org/livingwithtype2
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Diabetes Food Hub
ADA’s cooking and recipe destination 

offers more than 700 diabetes-friendly 

recipes and tools to eat healthfully and 

save time.

New content published weekly

Interactive Meal Plan 

Editable Shopping Lists

Advice and cooking tips from diabetes 

nutrition & cooking experts

OUR WORK
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OUR WORK

Living With Type 2

• Available in English & Spanish

• Informational e-booklets

• Monthly eNewsletters

• Healthy Recipes and more

• Sign up at 

diabetes.org/livingwithtype2

http://www.diabetes.org/livingwithtype2


Diabetes Is Primary

professional.diabetes.org/diabetes-primary



➢ Enhance your patient care with ADA’s COVID-19 resources

➢ Regular webinars led by today’s experts on vital topics

➢ Popular discussions in the DiabetesPro Member Forum

➢ Access cutting-edge research, landmark studies, practical treatment 

pointers, and patient education related to diabetes care featured in 

the Association’s scholarly journals

➢ Sharpen your leadership skills by joining various communities like   

WIN ADA, Interest Group Leadership Teams and other opportunities

➢ Access to the best diabetes care research, treatment and care

Tools to 

Advance 

Your 

Career in 

Diabetes

Become an ADA Professional 
Member Today!

JOIN AT PROFESSIONAL.DIABETES.ORG/MEMBER



Questions?

Visit diabetes.org 

Center for Information 

1-800-DIABETES 

(800-342-2383)

askADA@diabetes.org

x612

mailto:askADA@diabetes.org



